Inventor Information 

Inventor One Given Name : : 

Family Name : : 

Name Suffix: : 

Postal Address Line One:: 

Postal Address Line Two:: 

City: : 

State or Province:: 
Country: : 

Postal or Zip Code : : 

City of Residence:: 

State or Prov. of Residence:: 

Country of Residence:: 

Citizenship Country: : 



Q Inventor Two Given Name: 

Family Name : : 
.»S Name Suffix: : 



Postal Address Line One:: 
Postal Address Line Two:: 
City: : 

State or Province : : 
Country: : 

Postal or Zip Code:: 

City of Residence:: 

State or Prov. of Residence: 

Country of Residence:: 

Citizenship Country: : 



!4 Inventor Three Given Name : : 
Family Name : : 
Name Suffix: : 
Postal Address Line One:: 
Postal Address Line Two: : 
City: : 

State or Province : : 
Country: : 

Postal or Zip Code:: 
City of Residence:: 
State or Prov. of Residence: 
Country of Residence:: 
Citizenship Country: : 



Michael H. 
Ben j amin 

6 Village Hill Road 
Dover 

Massachusetts 

USA 

02030 

Dover 

Massachusetts 
USA 

United States 



Francis A. 
Waldman 

35 Maple Street 

Stoneham 

Massachusetts 

USA 

02180 

Stoneham 

Massachusetts 

USA 

United States 



Richard 

von Turkovich 

31 Shepard Street 

Cambridge 

Massachusetts 

USA 

02138 

Cambridge 

Massachusetts 

USA 

United States 



1 



Inventor Four Given Name : : 

Family Name : : 

Name Suffix: : 

Postal Address Line One:: 

Postal Address Line Two:: 

City: : 

State or Province:: 
Country: : 

Postal or Zip Code:: 

City of Residence:: 

State or Prov. of Residence: 

Country of Residence:: 

Citizenship Country: : 



Everette T. 
Jordan 

219 Stratford Road 

Needham 

Massachusetts 

USA 

02492 

Needham 

Massachusetts 

USA 

United States 



Correspondence Information 

Q Correspondence Customer Number:: 021323 
?Jj Electronic Mail : : 

M Application Information 



h3 



Title Line One : : 

Title Line Two: : 

Title Line Three: : 

Total Drawing Sheets:: 

Formal Drawings?:: 

Application Type:: 

Docket Number:: 

Licensed US Govt. Agency:: 

Contract or Grant Numbers : : 

Secrecy Order in Parent Appl.?; 



A SELF- LEARNING METHOD AND APPARATUS FOR 

RATING SERVICE PROVIDERS AND PREDICTING 

FUTURE PERFORMANCE 

2 

Y 

Utility 
FCC-001 



Representative Information 



Representative Customer Number:: 021323 



Continuity Information 

This application claims priority to:: 
Application One: : 

Filing Date:: October 3, 2000 

Serial Number:: 60/237,666 
which is a : : 
>>Application Two:: 
Filing Date : : 
Patent Number: ; 



Prior Foreign Applications 

Foreign Application One:: 
Filing Date : : 
Country: : 

Priority Claimed: : 



2 



